b ugill i1 Il A e gl o
MIDDLE EAST UNIVERSITY

Amman - Jordan

Gualiall shall 53l alail Ciiudl Ao duadaisl) Alaad)
Y B i) delia cilSpd B dilase ddfpa s Llal) 4y
The Impact of Organizational Justice on the Glass
Ceiling for Women to Assume Senior Managerial

Positions: A Field Study on Pharmaceutical
Manufacture Companies in Jordan

dac

rnaad) saal ale i

&
&

il

sitwala) da gy e Jgant) cililbaial Ylasio) Allayl) oda cuald

Jus¥) 83 A

Jusy) aud
Sl dls
ooy Gl daala

2023 (s



S

[ 2
\Jl&}"é
* e
v (4 N~ ——

a3 alall 1l ol s 2K 1l Gl ) 35
0 D sl ey 05
ARIEAC PN Y

PRGN

6
-



Liyy Al e geant g3 Jawsg¥) (380 desls a3l (sl seal jale & U
sie Zpalall colubyally ila s dpiad) Clusgally cilisgl) of cclalaiall of cclaSall L <),

galla

sl aeaf jale i tpay

2023 [ 06 [ 04 g0l

o] et



AiBlial) diat )
shall Ao alasl) ciid) o duadaiil) Aanl 5T 1y Aagugally Al 020 cudiys
VY B Al dolia cilSyd B Al duald LAY Ay lY) Gualiall
il deal ale aiy sdialil

2023 / 06 | 04 53k cpals

| Lidlia) diad plas
sl Jelligs il sl

(P i s e alie o
Whﬂ‘ Gydll daala  Liadiys daaladl Jahy e Tuae Al daae e od
T L Bl dads daddal Jib e fpuse Tl gbess Bt 58

teEsaveEEs s E N e

W~%ﬂ ) J deals daalall )3 (e Tgume @loall 2aas 2L ..



iy <
ailals alics agas Pl o LS dlaaally laally sally il 3 a3 o
&:'_abl_ud\ L):“’E cL@MﬂB a:'_abdj\ Q&AL 4&\ AJMJT “&3\ e ) deaa gf“l\ LA" (‘Mb EMB

Ngaiagls

gl TSI AT s llin opeb . 2080Y 25K Al 25 T8 Y5y s i,
-8 [ PUE TV ) DA PAPE:U W' PR [ - PR - I L D S A
eale Elie

el " <a Y Gl S8 Y o kg adde ) o ) Jsesy g 000 Bl
2SS MGl Al sda e Capiall Sl oy Sl Kalls caliad Juad g3 (SO
4y ¥ Al anileay g oo Jad o illy et (50 Sieds i) e ol alie
ehall ud ) oha el Glijally Al JS8 cJand) 138 &5 Lo paiciall dacs Ysli ¢ ALK
il (e 8 Gy Jeny

Jadly Jlas) A0S 5ilul paang Jirals Saly (AdBlial) Lind slael Joase jSally
i DA Al alell e L I 210 U alla Ao saal jgical) SEaY) <L

Ll T ¢ Al (53 e SIS i ol ¢ uald) 3k
ik AWS o) dasa o) daglaa a3 le Sy cJanll 132 alu e OS ) Sl

o ilaaly (dsasll o widly Joills el b @bl (i Lo V) laidd G
Ll (o SLall

ald)



slaay)

33gay dalll Ga&l e cladl) Gaaly deal sl gl Lol allall Sl i ]
e bl AR deals el ol Ul (eSY okl ]

Casall L Ul s celll Lo el b e ya O (gglad ) ddal) g ¢ (ygiad) il EaiS gl
Lagas At ilang cAagala 3098 5L Jia piia (31 (gallg ) cdlye Culag ot a5 (g5
v eilliny Cloaf AU aslily & oS

s aeiidl) dnsgl) 3 clgans W eld o (g iy cadey gy s U )
clooal Lasinl) 91 1 cctlimal) aiand sang il o J€silly uual O iale ) Jsnas
celelly Laa)ll g Sl

s Af pid) ) ) ool daal W ¥y Al gaaly alsih o) )
il aSonal aliyg JBy Alsaly

AL VS SYIN PR VS JUT [P
il LS B ey (oo e 558 laas DU Alhisa )
cen Aalel) W el g L Gyl (3 (i (S80S (e )

B b s il dlida Ul die cupas Al ecliant) abig calall 3)lia ¢ @lall als )
e 030 Tl Lle ae kel Lass 4l dseling ccig AN (il caales diay (Ll

i Yy las ll o o 92 aecd ¥ aainadls gl Lgals Cals i syl JS N

v QIS Gl i g el Le dugg BA il

Lala)



dadal) E g gall
e Ogand)
0 4 ttttteeeeeeeeeeeteteeeaataaaeaeaaeaeeeteteteeeaaaaaataaaaaeeeeeeeteeeeeaasanaes U ol
R LT LT T a8l sl )8
ettt et et a ettt e ra e aae g S
Bttt i ettt et ettt e et eteteiaaaas ¢laay)
T Gliginall gaygd
LT T LT P P PIPI Jglaall 4318
OO JKay dals
Bl e Olealal) 44508
Jet ettt e Ayl Ll (sl
B e s Lplaiy) Al Laild)
lgiuanfy daall duals :J g1 Juadl
Lexsal) (1-1)
G e e Ll AEL (2-1)
B ettt e e Lyl Calaal (3-1)
S Lyl Zpaal (4-1)
e e Ayl Al (5-1)
R Lahall wluzmji (6-1)
D ettt Lull z3sal (7-1)
D ettt eas Lyl 35as (8-1)
L0 cnen et bl @laask (9-1)
L0 teii e LhaY) Woliyasg duhall cilalhoas (10-1)
Al ciludally Bl Q) < SGY Juadl)
L3 >l caddl (1_2)
20 e e Loadaml) dlaall (2-2)
T Adall @ld daladl bl (3-2)
34 i Gl Sl e sl Al e L (4-2)



(& ela¥ly Al Aufal) Lagia s G (Juadl

B ettt ettt e aaans Lyl zgia (1-3)
36 1ttt e s Ll wine (2-3)
36 1ttt Al e ailad Cacas (3-3)
30 ettt Al 811 (4-3)
B0 et e e Ll 313 Baa (5-3)
A0 coveeieeeeee e Al 8 <l (6-3)
A1 ettt Ailasy) dalladl (7-3)
A3 ettt Ayl el (8-3)
Rall) il ) Juasdl
RN Ayl A i (1-4)
S vt Bl Ciluia g  (2-4)
ciluagilly il Lablia : Gualdl) Juadl)
3Y T PP PP PP Leaiall (1-5)
61 -erveveneereee ettt clalinaly il Ll (2-5)
01 e Ayl il paaid dpdeagll i) (1-2-5)
67 vttt eyl Jilas il aslia (2-2-5)
00 et e lajizally Sluagsil) (3-5)
zabally jalaall Lailé
2222 Ayl aaball 1Yl
76 et FasY) galydl :Lats



Jslaall dasld

dakal Jsaad (sine Toste
doadl a2,

37 e senll el s Aadiall die 3V dgidl Clly <l | 1 -3

38 ALY e asll sl e syl juea | 2 -3

39 Ll Jied) el e chall s | 3 -3

41 LSS LDl s Aila! Y lae e Jlae JSI Wl S lig € il cDlalas | 4 -3

42 bl bl el Al jlaal | 5 -3

42 Lshall dalsl el | 6 -3

46 Fayall die A cul ol Ciyllg A Jg&fs\ ) g Anlal) il gial) -
A Ay edaiil) Allaall Y law e
Alaad) Jlae il coylly dojbaall caldhaily dyluall o gial)

Y s |
Alaal) Jlae il coylly dojbaall cildhaily dyluall o gial)

8 s &pe AhaYy) o
e Ll aaall Jlae caljaal Ciilg dnylaaad) culihaiVlg dutaall cilavgial

49 e e 10 -4
Lkl e Al il iy Asyliaall calihailg dyleadl ilau gial)

> 5 A alal i e |
AHal Al Jlae @bl Cillg 4ylaall clalaiylg Lnleal) lhwgial

51 e 12 - 4
Gileoylan Jlae il Ciillg dnlinad) @lahai¥ g dnleall cillac gial

52 T 13-4

53 AS,Al 7 le Jlae clyad co)lly dlaaall ilahas¥ly dulead) a%;w\ 14-4
BhLs 45

54 cealall i) e dalanll dllaad) Y astall jlaa¥) Qs il | 15 - 4

5 A aladl ) e Al Alaad) AV Jad) lasi¥) il il 64

AN LY Caaliall 8yl




-

dadual)

Jeaadl gsina

— Juadl) a3,

Jyaad) a8,
oy | P rlet il e B Ul Y ) St a3t
AN LY Caaliall 8yl
- Sl alal Gl e dule ) A0l Y Td) Jlaaiy) Jilas il o

AN LY Caaliall 8yl




Jal 4

Iaieal) Gsiaall T el
JS&l) a8,
9 duahyall 3l 1-1
16 el i) o ggial Jabads au 1-2
23 Joadanill Allasl) alad 3-2
25 Ladaial) pliney caidaiil) dolall Lalasl 4-2




dadall Sgiaall a8,
79 Allad) i 1
80 Bl daga Jagad LSS 2
81 (k1) uhall 8 aSak clenls 4018 3
82 (A1) Aushal) sl 4




Ayl y) Gualial) shall a3 Salajl Gl o duadain Alaad) i
U b el delia cil)d A Adlane s s LLa)
aall daal jale aiy salae)

A sl alie L0 il

uaala)

el st alagll Gl e dpadanl) dllaadl 5 e Gopell Adlal) Al e
Sl gisal) Cilida & cOlal (e 1358 (500) (s dahal) paima (585 ¢ Lal) dlaY) Graliall
s il alaind o5 Al Calaal Gaiaily «3,¥) & L] delia CISHE 8 dlaY)
Dbia) as el aaad dad) 81S AlanY) Cadely dudall s3a daplal 4iadlal Ll
(leblas o5 dlan) (144) e £35Sl Aahal) due o Lig 5l Lasys o3 clgildy Leiaa
Adilany) Culll) (e Ao gane Balll Crendial gilacad iy duhall Al e dladls

.(SPSS) duelaa¥) aslell Aajall maliy lgas sy Al Ldeasl
delia I 8 dnadanl) dlaall dujles (gsina O :lgal il sae ) duhall ciliagig
Clag LS hugie alaill Ciadl sl sgng (g5ies OIS didawsio Y & Lo
Alaally Loyl Alaall) daaine Wabesls Ldanll Aaell Aolas] AV g3 i asag ) Al
Ayl Slisslens A5a0) A8lE) dedind ool calodll Ciradl e (Lle L) dllanlly A5)5Y)
i) e diadanll Alaedl sled (e any JS0 Ailias) NS g3 B ang WS o(A5a 4 lag
Slaasill (e desane Ll Caedi Ll Jengil) @3 Al ) e olaiely JSS ala))
sllacy Aabaiall dagi 8)9 pn claaled Calidd dpeuanil) Allaall (ggic ad) o Jeall :lgal
Seba¥) Gulis )55 Llad) Lbally dlay) adlgall Aol Tea Jlally eltl) alal il
b Basags Bhall € S8 Joudl ilae 388 xiag alall Fliad) digs cAllanll ad Giglady

LDkl il iy (oAl Jlaa) (iat ¢ jhall delia plse
dolia clGa Aphy) Gualial) (alajl) Ciiul) Aiadail Al :dabiall clal

.Qdfﬂ 43:1\94:2“



The Impact of Organizational Justice on the Glass Ceiling for Women
to Assume Senior Managerial Positions: A Field Study on

Pharmaceutical Manufacture Companies in Jordan

Prepared by: Rand Maher Ahmed Alhadithy
Supervised by: Prof. Azzam Abou-Moghli
Abstract

The current study aims to investigate the impact of organizational justice on the glass
ceiling for women in senior managerial positions, The study focuses on a sample of (500)
female employees working at various managerial levels in pharmaceutical companies in
Jordan, To achieve the study objectives, a descriptive-analytical approach was employed,
as it is suitable for this type of study, The main research tool used was a questionnaire,
which was distributed electronically to the study sample and a total of (144)
questionnaires were analyzed. To answer the research questions and test its hypotheses,
the researcher utilized, a range of descriptive and inferential statistical methods supported
by the Statistical Package for the Social Sciences (SPSS).

The study revealed several important findings. Firstly, the level of organizational justice
practice in pharmaceutical companies in Jordan was found to be moderate, and the level
of the glass ceiling phenomenon was also moderate, The study also found a statistically
significant impact of organizational justice, encompassing its dimensions of distributive
justice, procedural justice, and interactional justice, on the glass ceiling, encompassing its
dimensions of organizational culture, organizational practices, and organizational
climate. Furthermore, each dimension of organizational justice was found to have a
statistically significant impact on the glass ceiling as a whole. Based on these results, the
study provided a set of recommendations, including the need to enhance the level of
organizational justice across its dimensions, the importance of providing equal
opportunities for both men and women to assume senior managerial and leadership
positions, the necessity of applying fair procedures, creating a supportive climate and
culture that embraces the empowerment of women and their presence in decision-making
positions, and avoiding neglecting the complaints and objections of female employees.
Keywords: Organizational Justice, Glass Ceiling, Managerial Positions,
Pharmaceutical Manufacture Companies, Jordan.
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